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Preface   

First, MIDMARK want to thank you for putting your trust in us by selecting one of our 

wheelchairs.  

Intended Use  

Paralysis   

Loss of limbs (leg amputation) limb defects or deformations stiff or 

damaged joints Heart insufficiency and poor blood circulation balance 

disturbances Cachexia (decrease in muscle) and also for aged persons  

Individual requirements:  

Body size and weight (max. 110 kg)   

Physical and psychological condition residential circumstances   

Environment should be taken into consideration  

Technical specifications   

Technical terms below are valid for the wheelchair in standard settings.   

If other footrests / armrests or other accessories are used, the tabulated values 

will change.   

Type   Manual wheelchair   

Model  Jazz S20  

Maximum occupant mass   110 kg   

Description   Min.   Max.   

Overall length with footrest   1050 mm   

Effective seat width   460 mm   

Overall width (depends on the seat 

width)   

670mm   

Folded length   1050 mm   

Folded width   290 mm   

Folded height   920 mm   

Total mass   16.15 kg   

Mass of heaviest part   11.05 kg   

Masses of parts that can be dismantled or   

removed   Rear wheels:3.60 kg, Footrest: 1.5 kg   

Static stability downhill   15°   

Static stability uphill   10°   

Static stability sideways   15°   

Obstacle climbing   60 mm   

Seat gap   30 mm   

Effective seat depth   425 mm   

Seat surface height at front edge   490 mm   

Seat angle   5°   

Backrest height   425 mm   



 

4 | P a g e                 M B - N M F - 1 0 4 0 B - U s e r M a n u a l :  R e v . N o . 0 1 :  2 4 . 0 9 . 2 4  

 

  
 

Distance between footrest and 

seat   

320 mm   380 mm   

Angle between seat and footrest   7°   

Distance between armrest and seat   310 mm   

Front location of armrest structure   410 mm   

Hand rim diameter   535 mm   

Diameter Rear wheels   24"   

Diameter Steering wheels   150x30 mm / 200x30 mm   

Storage and use temperature   + 5 °C   + 41 °C   

Storage and use humidity   30%  70%  

We reserve the right to introduce technical changes. Measurement tolerance ± 

15 mm / 1,5 kg /1.5 °  

Explanation of symbols   

 Maximum mass   

Indoor and outdoor use   

Maximum Safe Slope   

CE conformity   

Type designation   

Not intended to be used as a seat in a Motor vehicle  

 

 Transfer in and out the wheelchair   

CAUTION: In case you cannot perform the transfer in a safe manner, ask someone to 

assist you.  

CAUTION: Risk of tipping over of the wheelchair – Do not stand on the footplates  

1. Check both the brakes from the wheelchair are in the ON position.   

2. Position the wheelchair as close as possible to the chair, couch or bed to/from 

you wish to transfer.   

3. Fold the footplates upwards to prevent standing on them.   

4. Transfer to/from the wheelchair. 

Moving on slopes   

WARNING: Control your speed – Moving on slopes as slow as possible.  

WARNING: Consider the capacities of your attendant – If your attendant does 

not have enough force to control the wheelchair, put on the brakes.   

WARNING: Risk of tipping over – Lean forward to move your centre of gravity 

forward to improve better stability.   

1. If available on the wheelchair, wear the safety belt.   

2. Do not attempt moving on too high slopes. The maximum slope angles 

(upwards and downwards) are mentioned in table 1.   

   

3. Ask an attendant to help you moving on the slope.   
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4. Lean forward to move your centre of gravity forward  

  

 

1 = Cross   

2 = Handgrips   

3 = Backrests   

4 = Arm pads   

5 = Armrests   

6 = Driving 

wheels (rear wheels) 

7 = Hand rims   

8 = Brakes   

9 = Tip cap   

10 = Steering 

wheels (front wheels) 

11 = Footrests   

12 = Seat   

13 = Location 

identification plate  

Carrying the wheelchair   

The best way to carry the wheelchair is to make use of the wheels and roll the 

wheelchair.  If this is not possible (e.g. when the rear wheels are taken off for 

transportation in a car), firmly grasp the frame on the front and the handgrips. 

Do not use the footrests or armrests or the wheels to grasp the wheelchair  

Tools   

To set up the wheelchair the following tools are needed.   

Wrench set n° 7 ton° 22 Allen key set n° 3 ton° 8  

Manner of delivery   

The Wheelchair shall be delivered with:   

1 frame with armrests, rear and front wheels (seat height of 500mm) 1 pair 

footrests Tools   

Manual  

Adjusting the length of the footrests  

 

Adjust the length of the footrests as 

follow:   

1. Remove the screw .   

2. Adjust the length of the 

footrest to a comfortable length.   

3. Tighten the screw 

properly.  
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Adjust the brakes  

 

1. Disconnect the brakes by pulling lever 

backwards (Fig A).   

2. Loosen bolt so the brake mechanism can 

slide over the frame (Fig B).   

  

3. Pull the brake mechanism over the frame 

to the desired position (Fig B). The adjustment of 

the brakes shall be in the range of the marked 

dashes on the brake mechanism.   

4. Retighten the bolt (Fig B).   

5. Check working of the brakes.   

If necessary, repeat the above steps until the 

brakes are adjusted well  
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WARRANTY & SERVICE 
Every effort has been made to ensure that the information in this user manual is valid. 

Midmark India Pvt. Ltd. reserves the right to change the information in this document without 

prior notice. Midmark India Pvt. Ltd. warrants, solely to the end users of this product that for a 

period specified in the warranty certificate, such product shall perform as per its intended 

use. The foregoing warranties shall not apply if the Product has been subjected to: (a) 

physical abuse, misuse, abnormal use, or use not consistent with 

Midmark India Pvt. Ltd.’s published directions, (b) any modification by anyone other than 

Midmark India Pvt. Ltd. or third parties designated by Midmark India Pvt. Ltd.; or (c) fraud, 

tampering, negligence, or accidents, depending upon the nature of the products. 

 

Limitation of Liability: In no event shall Midmark India Pvt. Ltd. be liable or obligated to the 

end user in any manner for any special, non-compensatory, consequential, indirect, 

incidental, statutory or punitive damages of any kind, including, without limitation, for injury or 

loss of life, lost profits, lost sales, lost revenue, loss of any software or data, or loss of use of any 

hardware, software or data, regardless of the form of action, whether in contract, tort, 

negligence, strict product liability, or otherwise, even if Midmark India Pvt. Ltd. has been 

informed of or is aware of the possibility of any such damages in advance. Midmark India 

Pvt. Ltd.’s total aggregate liability under this agreement and in relation to anything which 

Midmark India Pvt. Ltd. has done or not done in connection with this agreement shall be 

limited to the price of the products purchased and paid for by the end user during the 

period in which such liability arises. The limitations set forth above shall be deemed to apply 

to the maximum extent permitted by applicable law and notwithstanding the failure of the 

essential purpose of any limited remedies. 
 

To maintain functional safety and the right to claim under the warranty only original 

replacement parts may be used. For ordering replacement parts, customer service requests 

and further questions, please contact our technical support department. 
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Disclaimer 

 

Every effort has been made to ensure that the information in this user manual is valid. 

Midmark India Pvt. Ltd. reserves the right to change the information in this document without 

prior notice. 

 

 

 

 

 

 

MANUFACTURER’S ADDRESS 

Corporate Office: 

Midmark India Pvt. Ltd. 

Art Guild House, "B" Wing, FOF, 4th, Phoenix Market City, B-16, Lal Bahadur Shastri 

Marg, Kurla West, Kurla, Mumbai, Maharashtra 400070 

Tel.: +9122 2491 53000 

 

 

Registered Office: 

Janak House, opp. IOC Depot, Shaikh Misry Road, Wadala (E),  

Mumbai – 400037, India  

Tel:+9122 2413 0407 

 

 

 

 

 

 

Toll Free No.: 1800 22 8020 | Email: technicalsupport@midmark.com 

 

 

 

 

 

 

 

 

 

MIDMARK INDIA PVT. LTD. 

Art Guild House, "B" Wing, FOF, 4th, Phoenix Market City, B-16, Lal Bahadur Shastri 

Marg, Kurla West, Kurla, Mumbai, Maharashtra 400070 |Toll Free: 1800 22 8020 | Tel: 

+91 22 4915 3000 | www.midmark.in | india@midmark.com 
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